Huge  Data  Breach 
Puts  VA’s  IT  Policies 
Under  a  Microscope 

Agency  faces  cals  for  Theft  points  to  need 
rr  changes;  incident  for  tighter  safeguards 
may  drive  privacy  bis  on  data,  fT  execs  say 


No,  there  may  never  he 
a  paperless  office.  But 
IT s  war  on  paperwork 
is  finally  starting  to  pay 
off,  reports  Robert  L. 
Mitchell.  Rage  I" 


A  Stock  Market  Processing  300  Million  Transactions  a  Day. 

Running  on  Microsoft  SQL  Server  2005. 


ALAN  H.  “BUD”  SELIG 

COMMISSIONER  OF  MAJOR  LEAGUE  BASEBALL 


how  to  give  fans  the  ultimate  baseball  experience. 


www.sas.com/mlb 


sas 
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Sun  Set  to  Offer  Linux 
On  UltraSparc  T1  Chip 

To  announce  this  week  that  Ubuntu  sun  and  canonical  based 
will  be  offered  as  Solaris  equal  on  T1  i°[PmJg_lff;lff?,fMiin,are 

I  peeled  move,  Sun  Micro-  "Solaris  has  to  compete  in  the  (LTS)  software  to  UltraSparc 
systems  Inc.  this  week  marketplace  lagainst  Ubuntu  T1  this  week, 
plans  to  disclose  plans  to  Linux)  in  the  same  way  that  Canonical  CEO  Mark  Shut- 


IBM,  HP  Unveil  Multicore  Servers 


Users  Continue  RFID  Debate 


bus.  Ohio,  said  the  medical 
facility  is  gradually  deploying 
Dell  laptops  with  embedded 
RFID  chips  to  more 


said  Ted  Thuis,  a  buslines: 
process  specialist  at 
the  automaker.  One 
application,  targeted 


BP  has  several  other  RFID 
projects  in  the  works,  includ- 


of  radio  frequency  identifica¬ 
tion  technology  continued  at 
Computerworld's  Mobile  & 


One  of  the  first  ■ 


ally  will  be  used  to 


cally  locking  e> 


passive  RFID  tags  a 


Users  Continue  RFID  Debate  SE 


Focus  on  ROI 
Too  Limiting, 
Says  Intel  CIO 

■I  A  KEYNOTE  SPEECH  at 

Mobile  &  Wireless  Worid.  Intel 

detailed  a  five-year.  S25  million 


The  new  EMC  CLARiiON  CX3  UltraScale  series.  Patently  amazing. 


When  information  comes  together, 

breakthrough  architecture  and  innovation 
are  the  order  of  the  day. 


EMC2 


take  care  of  business  and 
look  good  doing  it. 


A  superior  voice  and  data  experience  in  a 
sleeker,  more  stylish  form. 

•  Works  on  Cingular's  EDGE,  America's 
largest  high-speed  wireless  data  network 

•  Global  coverage  with  GSM  quad-band 
connectivity 

•  Hands-free  speakerphone 

•  Corporate  and  personal  email  access 

•  Bluetooth®  enabled 


$24999 


BlackBerry 


X  cingular 

^  raising  the  barT.rill 


i  GLOBAL 

An  International 

IT  News  Digest 

tance  learning.  The  new  deal  follows 

Briefly  Noted 

unit  of  eBay  Inc.,  is  adSg^wrs 
to  upgrade  to  the  latest  version  of  its 

New  Zealand.  The  bug  affects  several 

EU  Slow  to  Progress 

On  ‘Digital  Economy’ 

^^Kcused  roosi  of  the  European 

society  and  media.  The  report  showed 

tivity  improvements  in  Europe  today 
than  it  did  10  years  ago.  she  said. 

■  PAUL  MELLER.  IDG  NEWS  SERVICE 

that  it  would  spend  $900  million  over 
the  next  five  years  on  purchases  from 
and  investments  in  Chinese  IT  vendors. , 
■  SUMNER  LEMON.  IDG  NEWS  SERVICE 

Microsoft,  China  Sign 
Deal  for  R&D  Centers 

Defense  Agency  Plans 

To  Sell  Used  IT  Gear 

dews  and  could  enable  an  attacker  to 
download  files  from  an  effected  PC. 

■  JAMES  NICCOLAt.  IDG  NEWS  SERVICE 

fill  2? 


CONTRARY  TO  POPULAR  BELIEF, 

THE  REAL  POINT  OF  SERVICE 
MANAGEMENT  IS  NOT  TO  OPTIMIZE  I.T. 
OPERATIONS  OR  APPLICATIONS. 

THE  REAL  POINT  IS  TO  OPTIMIZE 
I.T.  FOR  YOUR  BUSINESS. 


DON  TENNANT 

Distorting  Reality 

f  \  APR11. 25.  two  members  of  the  U.S.-  chase’  n.y»  to  Raleigh,  n.c.  That's 

m  China  Commission,  a  body  established  ceo  William  Ameik^cioTtevelT 

■  ■  by  Congress  to  monitor  the  economic  Bandrowczak  (formerly  the  CIO  at 

V  /  relationship  between  the  two  countries, 

wrote  a  letter  to  Virginia  Congressman  senior  vice  presidents  Deepak  Ad- 
Frank  Wolf  to  express  their  concern  about  the  securi- 

ty  implications  of  the  State  Department’s  acquisition  lames  Shaughnessy  and  Scott  smith.' 

VIRGINIA  ROBBINS 

Get  Serious 
About 
Vacations 

TT  WAS  another  beautiful. 

1  sunny  day  in  Napa.  The 
-1- grape  leaves  in  the  vine¬ 
yard  around  the  office  were 
a  sheer,  pale  green,  catching 

Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


For  over  30  years,  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challenges  of  real-world 
multi-enterprise  collaboration,  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 
can't  quite  keep  up.  Contact  us  today.  Or  visit  us  at  www.sterlingcommerce.com 


sterling 


commerce 

An  AT&T  Company 


05.29.06 
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Introducing  Duef 

for  Microsoft  Office  and  SAP. 


Microsoft 
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A  DIGITAL 
ALTERNATIVE 


tern,  creates  a  (ftgU 
Xpapar  indudes  a  digital  pen  and  paper 


Battle  at  the  Edge 

On  the  front  lines  in  the  battle  to  eraJi- 
cate  paper  —  where  the  business  touch 


We  II  have  a  digital  nightmare 
ts  all  of  its  paper-based  process 


tely.  Harris  would  like  lo  ere- 
ess  processes  that  allow  the 


I  transactions  have  moved  online,  hut 


would  make  a  huge  reduction  in  staff¬ 
in'!  likely  to  happen  anytime  soon. 
Raymond  lames  currently  uses  an 


mail  and  fax  are  still  significant 


Paper’s  Not 
The  Problem 

Richard  Harper  ts  senior  researcher  of  socio-digital  systems  at  Microsoft 
Research  in  Cambridge.  England,  and  author  of  The  Myth  of  the  Paperless 
Office  ( MIT  Press,  2001).  He  recently  spoke  with  Computerworld's 


I  think  that  in  2006.  concerns  ol  paper  W 

toned.  We've  gotten  this  message  even  U 
from  the  highest  levels  about  paper-  B 
lessness  Haven't  we  gotten  over  that  *  H 
problem?  What's  wrong  with  paper? 

There's  nothing  wrong  with  paper.  Pa-  H 
per  is  incredibly  cheap  and  much  more  user- 
friendly  than  most  computer  technologies 

Paper  is  traditionally  used  lor  jobs  [for 


I  document*?  Even  companies  like 
■  Microsoft  haven't  figured  out  how  lo 
make  the  digital  tangible.  You  would  be 
I  a  fool  fo  rely  on  digital  technology  for 


29  technologies  keep  reinventing  thenv 
aa  selves  at  such  a  pace  that  they  don't 
have  a  history.  The  problem  of  tangibility  and 
persistence  hasn't  really  been  solved. 

■  Bottom  line:  When  should  you  use 
paper,  when  not?  II  you're  changing,  it 

want  digital.  It  you  are  understanding,  if  you 
are  comparing,  if  you  are  at  the  end  of  your 


is  lo  just  get  people  to  be  open-minded 
about  the  user  ol  paper  and  digital  and  no! 
to  have  little  religious  stances  about  it. 


- 


Paper’s  Not 
Ihe  Problem 

than!  Hw  is  senior  researcher  of  socio-digital  systems  at  Mi cro 
arch  in  Cambridge.  England,  and  author  of  The  Myth  of  the  Par 
Jffice  ( MIT  Press,  2001).  He  recently  spoke  with  Computerworli 


Congratulations 
Award  Recipients! 

Computerworld's  Mobile  &  Wireless  World  proudly  announces  the  results  of 
the  “Best  Practices  in  Mohilg&Wreless"  Awards  Program.  This  program  honors 
IT  users  “Best  Practice"  casesfudies  selected  from  a  field  of  qualified  finalists. 
Honoree  Award  Recipients  in  each  of  the  following  categories  were 
during  the  Gala  Awards  ceremony  at  Mobile  &  Wreless  World  at  th< 

Orlando,  Grande  Lakes  on  May  24th. 


BILE  &  WIRELESS  WORLD 

Best  Practices 

IHM0BILE&  WIRELESS 

(intep  :;:cingular 


Business  Evolution  through 
Mobilizing  Field  Workers 

Honorees 

Primerica  Financial  Services  -  Duluth.  Georgia 

Texas  Department  of  Family  and  Protective  Services  -  Austin,  Texas 

•  Warren  County  (Public  Safety  Network)  -  Lebanon,  Otvo 

Deploying  Wireless  Mobility 

in  the  Enterprise 

Airport  Authority  Hong  Kong  -  Hong  Kong.  China 

Medtronic  -  Minneapolis.  Minnesota 

Finalists:  •  Children's  Medical  Center  Dallas  -  Dallas.  Texas 

•  Credit  Wiley  Hospital  -  Mississauga.  Canada 

•  US  Army  -  Fort  Monmouth.  New  Jersey 

Innovation  and  Promise 

Beth  Israel  Deaconess  Medical  Center  -  Boston.  Massachusetts 

Coppin  State  University  -  Baltimore.  Maryland 

Finalists:  •  Ripon  Police  Department  -  Ripon.  California 

Managing  Cellular  Mobile  Data 

Honorees 

United  States  Postal  Service  -  Washington.  0808(18 

•  Globe  Telecom  -  Mandaluyong  City.  Philippines 

•  Kone  b.v.  Elevators  &  Escalators  -  Den  Haag.  Holland 

Transforming  the 

Honorees 

“Brick  and  Mortar”  Enterprise  ?*• Johns  Uni,e,s't'  - 1 
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Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


isas_ 


I  have  people  to  support  and  ideas  to  enable.  Look  out  world,  because  my  network  is  coming  through. 


endpoints  wr 


FOR  ONCE,  MANAGEMENT 
THAT  MAKES  THINGS  SIMPLE. 


The  IBM  eServer™  xSeries*  226  Express  helps  you  manage 
your  current  servers  from  a  single  console.  That's  simple. 
And  together  with  Intel*  Xeon®  Processors,  the  x226  can 
help  meet  your  business  needs  now  and  as  you  grow. 
That’s  smart.  The  x226  can  even  alert  you  to  potential 
hard  drive  problems  up  to  48  hours  in  advance.  With  IBM, 
innovation  comes  standard.  It’s  that  simple. 

IBM  eServer  xSeries  226  Express 

Great  tor  file,  print,  remote  office,  and  collaboration, 

,4919- 

up  to  two  Intel'  Xeon'  Processors  3.40GHz  2MB  L2  Cache 
IBM  Director  monilorMne^ystemant^provirJes alerts 

Up  to  16GB  PC2-3200  DOR  II  memory  ~~ 

UptoT  BTB  Hot  Swap  SCSI  storage  ~ 

Limited  warranty:  up  to  3  years  on-site 


’  IBM  eServer  xSeries  236  Express 

From  $2,005- 

IBM  Financing  Advantage  ot  iy  $63/ month- 


Up  to  27TB  using  300GB  Hot  Swap 


Limited  warranty:  3  years  on-site 


*  IBM  eServer  xSeries  346  Express 


Two-way  2Urack  server 
Up  to  16GB  DDR  II  memory 
'  using  8  DIMM  slots 


Predictive  Failure  Analysis  and  i  ighl  Pain 
Diagnostics  help  provide  easy 

Limited  warranty  3  years  on-site 


RAID  Card.  At  no  extra  charge. 

Purchase  a  select  IBM  eServer  xSeries  Express  server  and  you  can  receive  a  RAID  upgrade  at  no  additional  charge.  Otter  is  good  for  a 
limited  time  only  and  subject  to  availability  on  the  following  systems:  x206m  Express,  x226  Express,  x236  Express,  and  x346  Express. 


Ibm.com/systems/innovate30 


1  866-872-3902 
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/  eServer”  xSeries 


Simplify  your  I.  T.  and  your  business.  IBM  servers  and  storage  are  designed  to  =  =.  =  =. 

help  you  do  just  that.  Take  the  IBM  TotatStorage’  DS4300  Express  with  E  =  === 

DACstore.  It  is  designed  to  allow  you  to  reconfigure  or  add  capacity  while  “  —  '  " 

staying  up  and  running.  No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 

IBMTotalStorage  DS4300  Express 


Ficr  $7,790*’ 

IBM  Financing  Advantage 

Only$218/montn 


Complimentary  IBM 
Systems  Advisor  Tool. 

Tell  the  IBM  Systems  Advisor 
what  your  I.T.  needs  are.  And 
it  will  automatically  customize 
a  server/storage  system  that’s 
right  for  you. 
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Building  a  Vendor  Scorecard 

Here  are  five  key  issues  to  consider  before  you  start.  By  Christine  Dunn 


1  8,8  | 


The  last  time  this  many  revolutionary 
thinkers  gathered  in  Boston 
the  world  changed  forever 


Change  the  way  your  enterprise 
thinks  about  security.. .register  today! 


THE 

SECURITY 

STANDARD 


Microsoft 


(intei) 


Ci  eiQ  Entrust 

®  E3J  % 


if 


COMPUTERWORLD 


Don’t  Miss 
Y)ur  Chance! 


COMPUTERWORLD 

1AA 

TuxJ 

IT  LEADERS  2007 


Nominate  an  outstanding  IT 
leader  for  Computerworld’s 
Premier  100  IT  Leaders 
2007  Awards  Program 


Deadline  for  Nominations  Extended  to  June  9! 

Go  online  to  nominate  an  IT  leader  at  http^/survey.(^pijterworld.com/surveys/p100nomination/p100nomination  htm 
Questions?  Contact  us  by  e-mail  at  prefnier100@computerworld.Qoin 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

The  Real  VA  Fix 

THIS  is  Memorial  Day  in  the  U.S.,  a  day  set  aside  for  hon¬ 
oring  Americans  who  died  fighting  for  their  country. 
The  U.S.  Department  of  Veterans  Affairs  got  an  early 
start  on  the  celebration  last  week  by  announcing  that 
personal  data  on  26.5  million  U.S.  veterans  was  recently 
stolen,  exposing  them  to  possible  identity  theft.  (See  story,  page  1.) 
That’s  about  one  of  every  10  Americans. 

And  not  Americans  who  did  anything  risky  with  their  personal 
data.  What  they  risked  was  their  lives  in  the  service  of  their  nation. 
And  the  thanks  they  get  is  that  the  VA  was  sloppy  with  their  informa¬ 


tion  and  it  was  stolen,  and  now  they’re  left  twisting  in  the  wind. 
And  it  shouldn’t  have  happened.  It  was  completely  unnecessary. 


Not  Quite  What  He  Planned 

Mol  fish  gels  a  dbective  (ram  the  boss  From  now 
on,  all  PCs  must  be  switched  oil  at  night.  "One  ol 
toe  loam  tad  left  a  spreadsheet  open  overnight,  and 
the  toss  couldn't  make  changes  to  It,*  explains  fish. 
But  now  there's  a  new  problem:  Some  of  the  team's 
work  requires  a  six-hour  uninterrupted  nm.  ‘So  if  we 
came  across  a  problem  that  couldn't  be  finished  in 
time.  *e  weren't  able  to  start  it  until  early  the  next 
day.*  says  fish.  *A  lot  of  sitting  around  surfmg  the 
Web  ensued.  That  directive  onty  lasted  three  weeks 
-  until  the  work  started  to  pile  up  * 


rio*.  I  pHgoid  Hi  dash  la  that  tax  o*8»  toe  it 
drive  Into  my  PC,  when  the  screen  tram  MOM 
my  dash  drive  was  aho  to  18006?"  Fair  "It 


[^Juniper 


,0  ui>rK  Jiff  ***?' . 


■  of  carse.  f 
make-  **f  ™\ 
M&*}> w'5 


.  Only  Juniper  Networks  offers  Unified  Access  Control  \ 
lilt-in  performance  —  keeping  your  enterprise  incredib 


Confessions  of  the  World's  Most  Demanding  CIOs 


“We  have  met 
the  competition, 
and  it  is  us." 

"An  OOCL  container  ship  is  only  the  most  visible  element  of  an  enormously 
complex  enterprise  that  moves  goods  from.  say.  Shanghai  to  Kilkenny. 

"With  our  IT.  we  do  that  better  than  our  competitors.  So  we  compete  against 
our  own  benchmarks. 

"HP  helped  us  get  there  -  to  migrate  from  mainframe  to  open  systems. 

and  to  adopt  standards-based  technology  for  real-time  communication  with 

partners.  So  OOCL  can  adapt  to  market-driven  changes  much  faster  than 
other  carriers. 

"Today,  IT  costs  have  dropped  sharply,  and  we  project  double-digit 
growth  for  the  next  five  years. 

"Now  we’ll  try  to  beat  that." 

-Ken  Chih.  CIO 


m 


